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VIRGINIA DEPARTMENT OF SOCIAL SERVICES

Choosing Quality Child Care

Services
Contact the Virginia Department of Social Services
(VDSS) to:

• Obtain a list of desirable characteristics of child
care providers

• Obtain copies of state child care regulations
• Inquire about how standards are enforced
• Obtain a list of licensed providers
• File a complaint about a provider

Contact the Virginia Department of Social Services 
to obtain information about:

• Regulation of child care
• Provider training information

Contact a VDSS Licensing Office to:
• Obtain information about providers you are

considering
• Speak to a licensing inspector

Resources
VIRGINIA DEPARTMENT OF SOCIAL SERVICES (VDSS)
Division of Licensing Programs
7 North Eighth Street
Richmond, VA 23219-1849
(804) 726-7154
http://www.dss.virginia.gov
Licensing Information Line
Toll Free 1-800-543-7545
(Richmond area only (804) 726-7154)

VIRGINIA CHILD CARE RESOURCE AND 
REFERRAL NETWORK
1-800-451-1501

Regional Licensing Offices
CENTRAL REGIONAL OFFICE
1604 Santa Rosa Road
Wythe Building, Suite 130
Richmond, VA 23229-5008
(804) 662-9743

EASTERN REGIONAL OFFICE
Pembroke Office Park
Pembroke IV Office Building, Suite 300
Virginia Beach, VA 23462-5496
(757) 491-3990

PENINSULA LICENSING OFFICE
729 Thimble Shoals Blvd.
Oyster Point Park, Building 6, 
Suite 6-B
Newport News, VA 23606
(757) 594-7594

NORTHERN REGIONAL OFFICE
170 West Shirley Avenue, Suite 200
Warrenton, VA 20186
(540) 347-6345

FAIRFAX LICENSING OFFICE
11320 Random Hills Road, Suite 200
Fairfax, VA 22030
(703) 934-1505

VERONA LICENSING OFFICE
P. O. Box 350
68 Dick Huff Lane
Verona, VA 24482-0350
(540) 332-2330

PIEDMONT REGIONAL OFFICE
Commonwealth of Virginia Building
210 Church Avenue, SW, Suite 100
Roanoke, VA 24011-1779
(540) 857-7971

WESTERN REGIONAL OFFICE
190 Patton Street
Abingdon, VA 24210
(276) 676-5490
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Local Departments of Social Services
Refer to your local telephone directory for telephone numbers
and addresses, or go to http://www.dss.virginia.gov/
localagency/index.html to find the address and phone number
of your local department of social services. 

Additional Resources

Voluntary Registration Contract Agencies

CHILD NUTRITION, INC.
9 North Third Street, Suite 100
Warrenton, VA 22186
(540) 347-3767

CHILDREN, YOUTH AND FAMILY SERVICES
116 West Jefferson Street
Charlottesville, VA 22902
(434) 296-4118

MEMORIAL CHILD GUIDANCE CLINIC
5001 West Broad Street, Suite 140
Richmond, VA 23230
(804) 282-5993

NORTHAMPTON COOPERATIVE 
EXTENSION SERVICES
5432-A Bayside Road
Exmore, VA 23350
(757) 414-0731

Family Day Systems

INFANT/TODDLER FAMILY DAY CARE OF 
NORTHERN VIRGINIA
10560 Main Street, Suite 312
Fairfax, VA 22030
(703) 352-3449




